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I. About DASH 



Inception of DASH 

• Incidence of domestic violence on the rise 
  
• Affordable housing crisis in Washington, D.C. 
 

• Survivors being denied access to safe housing 
 
• Need for a new response to survivor’s housing 
needs in 2006 



DASH Mission 

 
 
DASH is an innovator in providing access to safe 
housing and services for survivors of domestic and 
sexual violence and their families as they rebuild their 
lives on their own terms. 



DASH works to provide a range of 
safe housing options for survivors: 

•Cornerstone: A 43-unit emergency-to-transitional site-
based, apartment-style safe housing program 
 

•Empowerment Project: A transitional-to-permanent 
scattered site safe housing program 
 

•Housing Resource Center: A variety of homeless 
prevention services through: 

•Advocacy throughout the housing system 
•Housing counseling and support 
•The Survivor Resilience Fund (a flexible funds program), where 
grants are given to help survivors maintain housing 

 



Core Belief #1:  
Housing is a Human Right 
 

DASH believes that all survivors of abuse, 
regardless of their circumstances, should 
have access to safe housing. 

 
This includes survivors of: 
• intimate partner violence 
• sexual assault  
• sex trafficking 
• same-sex DV 
• transgender survivors 
• stalking 
• homelessness 

 
As well as survivors with: 
• physical and mental disabilities 
• chemical addictions 
• mental illnesses 
• undocumented citizens   
• differing family configurations 

 

Low Barrier Access 

BELIEF 

PRACTICE 

 

 



Core Belief #2:  Survivors Have The 
Right to be Self Determining 

DASH believes: 
 
Survivors know their situations best 
 
Survivors are the best ones, with 
support and resources, to determine 
what options are right for them 
 
Survivors’ voices must be central to the 
process of helping them find safe 
housing options, including providing 
them with the means to avoid going to 
shelter altogether 
 
  
 

 
 
 

Survivor-Driven  
Advocacy  

 

BELIEF 

PRACTICE 

 

 



Core Belief #3: Domestic and Sexual 
Violence is a Traumatic Experience 

 DASH believes experiencing DV/SA: 
• Psychologically changes a person’s 

belief in themselves 
• Hinders a person’s ability to make 

decisions for themselves, organize 
and mobilize to accomplish goals 

• Decreases a person’s sense of safety 
and intense fear 

 

DASH also believes: 
• Survivors are far more likely to 

make meaningful change when 
program engagement is voluntary 

• The critical work of program staff 
(especially Advocates) is to 
establish trusting relationships with 
survivors built on mutual respect, 
transparency and honesty 
 
 
 
 

Trauma-Informed  
& Voluntary  

Services 

BELIEF 

PRACTICE 

 

 



II. SRF Overview 



The Genesis of DASH’s 
Survivor Resilience Fund 

Through DASH’s Housing Resource Center, we were seeing a 
number of survivors who could potentially avoid homelessness 
altogether if they had access to immediate funds, coupled with 
housing advocacy and support. 
 

Existing emergency funding programs in DC lacked DASH’s low-
barrier, trauma-informed approach - making them particularly 
difficult for survivors to access. Crime Victims’ compensation also 
limited access to survivors engaged in Criminal Justice System. 
 

More and more data from international aide studies revealed that 
direct funds to those in need (bypassing an overly bureaucratic 
service system) made immediate and long term impact. 

 

 



 

 

 

 

 

 

 

Survivor Resilience Fund 
Basics  
 • Funded by an innovative public/private partnership 

• Public funds used for staff 

• Private funds used for grants to survivors 

 

• Informed by Housing First models for survivors, 
including WSCADV 

 

• Three-year pilot project launched in 2014 

 

• Goal: Assist survivors to achieve housing stability  

 

 

 

 



Core Belief #1:  
Housing is a Human Right 

 

Low Barrier Access 
 

 

 

 

• Multiple avenues to access  

resources and advocacy 

 

• No referral required 

 

• Always assume survivors 

are telling the truth  

 

• Screen survivors into 

services  

 

• Minimal paperwork, 

documentation and other 

“hoops to jump through” in 

order to access DASH 

services and resources 

SRF Practice 



Core Belief #2:  Survivors Have The 
Right to be Self Determining 

Survivor Driven 
Advocacy 

 

 

• Housing advocacy and safety 

planning before, during and 

after the SRF grant is made 

 

• No hard and fast rules regarding 

what the SRF grant can be used 

for so long as it will help the 

survivor maintain housing 

stability 

 

• No cap on the dollar amount the 

survivor can ask for 

 

• No rule on how many times a 

survivor can ask for a SRF grant 

 

• No rule dictating how the funds 

are dispensed 

 

 

 

 

SRF Practice 

Survivor-Driven 
Advocacy 

 



 

Core Belief #3: Domestic and Sexual 
Violence is a Traumatic Experience 
 

 

 

SRF Practice 

Trauma-Informed  
& 

Voluntary  
Services 

 

• SRF grants made in a 

timely manner (24 to 48 

hours), understanding that 

survivors come in crisis and 

need a fast response 
 

• Transparency about the 

SRF process 
 

• Incorporating DASH’s core 

values (the DASH Model) in 

all interactions with 

survivors 
 

• Training and coaching for 

DASH advocate staff to 

effectively provide trauma 

informed care 
 

 



model 

SOVEREIGNTY 

EMPOWERMENT 

ACCOUNTABILITY 

INTEGRITY 

COMPASSION 

PARTNERSHIPS 

(RE-) 
CENTERING 



III. SRF Pilot Project Study 



 

 

 

 

 

 

 

Survivor Resilience Fund Study 

• Dr. Cris Sullivan and Heather Bomsta with the Research 
Consortium on Gender Based Violence at Michigan State 
conducted a study on the impact of the SRF grant 

 

• Survivors invited to participate when applying for grant 

 

• Interviewed at 30-days, 3-months and 6-months post-grant 

 

• 55 survivors in study 

• 95% retention rate at three months  

• 87% retention at six months  

 

 

 

 

 



 

 

 

 

 

 

 

 
Survivor Resilience Fund Study  
Demographics 
 

 

• 53 women, 2 men 

 

• Average age 34 (range 21-57 years old) 

 

• Primarily African American 

 

• 82% have children (range 0-4) 

 

 

 

 

 

 



 

 

 

 

 

 

 

Amount of SRF Grants Awarded 

• Average grant: $2,078 

• Grant range: $275 - $8,508 
 

• Grants were used for: 

• Moving expenses 

• Utilities 

• Car repair 

• Credit card Debt 

• Utilities 

• Back rent 

• Storage unit fees 

• Out-of-state travel to court for custody hearing 

 

 

 

 



Housing at Six Months Follow-up 

 
94% housed  

 
Up-to-date 

on rent 

Somewhat 

behind on 

rent 

No way to 

pay next 

month’s 

rent 

Homeless 

37 (76%) 6 (12%) 3 (6%) 3 (6%) 



 

 

 

 

 

 

 

The Process of Receiving the Grant 
was Important to Survivors 

 

Survivors found the process: 

Low barrier 

FAST 

Caring and non-judgmental 
 

 

 

 

 

 

 

 



Low Barrier 

"When I went to DASH they were more 
willing to listen to my story, ask some 
questions, ‘OK, we can help you.’  And that 
was it.  It wasn’t like ‘OK, we need you to 
join our program. We need you to sit down. 
We need you to come in everyday. We need 
you to come in…'  It wasn’t like that. I didn’t 
feel like … I didn’t feel like somebody put a 
gun to my head – I mean to, you know, 
receive help.” 



FAST 

“I expected to be there for hours. I had 
brought as much information that I could 
possibly find because I just assumed that it 
would be a long day there and it would be a 
million and one questions, but it was totally 
the opposite.  It was totally the opposite and 
it was very refreshing.” 



Caring & Non-judgmental 

“Usually you talk to someone like that [a 
service provider] and it’s more like, ‘oh, I 
would’ve did this’ or ‘I would’ve did that.’ 
And, you know, it wasn’t like that. It was 
more like they understood. …I didn’t have to 
hear, ‘oh, well, why didn’t you leave?’ or – 
you know.  I didn’t get that from them.” 



Children’s Well-being 

“[My daughter] used to be kind of violent with 
her doll babies and, you know, having tantrums, 
slamming doors. And now it’s more relaxed so 
she’s more calm with her doll babies.” 

 

“She’s not ripping doll babies’ heads off.”  
 



Impact on Well-being 

Midway through the evaluation, MSU started 
asking at 6 months (n=31): 
Thinking back over the last 6 months, when you 
went to DASH for funds… would you say that, overall 
your life is better off, worse off, or no different:  

 

And would you say you are more hopeful about the 
future than you were then? Less hopeful? Or no 
change? 

☐ Better off ☐ Worse off ☐ No different 100%  felt “better off”  

90% felt “more hopeful” More hopeful  



Impact on Safety 

We later began asking survivors in 6 month 
interviews if they had experienced any 
domestic violence since receiving their 
flexible funding 

Of the 23 survivors asked the question: 

20 (91%) reported no further DV  

1 reported receiving harassing phone calls 

2 experienced further DV 
 

 



The Promise of Flexible Funding 

Flex funding with brief advocacy is 
promising option for some survivors 

Those who were relatively stable, and are 
now experiencing a crisis 

Flex funding with longer-term advocacy  
(DV Housing First, DV Rapid Re-housing) is 
also promising, needs further research 

 

 



IV. Challenges & Unexpected 
Outcomes 



 

 

 

 

 

 

 

Challenges &  
Unexpected Outcomes 

• Supporting survivors when SRF funding runs dry or we run 
into cash flow issues. 
 

• Managing the high demand for the SRF. 
 

• Minimizing our internal bureaucracy in order to facilitate 
speedy payment. 
 

• Regular reflection, analysis and input from the pilot project 
team, including researchers (who brought the survivor voice), 
funders, advocates and management.  
 

• Fully capitalizing on private funds that allow for maximum 
flexibility by leveraging public funds. 
 

• Conveying to potential funders and interested programs how 
critical the SRF process is to our outcomes. 

 

• Uptick in referrals from landlords and survivors. 

 



V. National Alliance for Safe 
Housing (NASH) 



National Alliance for Safe Housing (NASH) 

• Focus on improving collaborations between Domestic 
and Sexual Violence and Homeless/Housing Programs 

• Project of DASH, in partnership with: 
o Washington State Coalition Against Domestic Violence 

o DC Coalition Against Domestic Violence 

o Kris Billhardt, Domestic Violence and Housing expert 

• Develop national needs assessment on Domestic/ Sexual 
Violence and Housing/Homelessness 

• With NRCDV, develop online clearinghouse of best 
practice information 

 

 



 
Domestic Violence & Housing 
Technical Assistance Consortium 

 

The Consortium is comprised of three federal agencies: 

•Department of Justice (OVW and Office for Victims of Crime) 

•Department of Housing and Urban Development  

•Department of Health and Human Services  (Family Violence 
Prevention and Services) 

 

and four organizations: 

•NASH, a project of the District Alliance for Safe Housing 

•National Network to End Domestic Violence 

•National Resource Center for Domestic Violence 

•Collaborative Solutions, Inc.  

 

 



 
Domestic Violence & Housing 
Technical Assistance Consortium 

 

The Consortium works with providers nationwide to improve policies, 
identify promising practices and strengthen collaborations, in order to 
enhance the safety and stability of survivors of domestic violence and 
their children. 

  

 

 



 

 

 

 

 

 

 

National Safe Housing Needs 
Assessment 

NASH, in collaboration with the Consortium members 
developed a first of its kind needs assessment 
simultaneously reaching the domestic and sexual violence 
field, as well as the homeless and housing field. 

 

Through the assessment we seek to gather information on 
a wide range of topics, including: 

• How both fields coordinate to provide safety and access 
to survivors within the homeless system 

• Innovative models programs are creating to promote 
long-term housing stability for survivors 

• Specific barriers preventing collaboration across these 
fields 

 

 



 
 
 

Thank You! 
 

 
Suzanne Marcus 

Director of Training and TA 
(202)462-3274 x116 

smarcus@dashdc.org 
www.dashdc.org 
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